
Health & Safety COVID-19 
protocols:  

Hotels in South Africa are opening to the public under Alert level 1, We at Black 
Brick Hotel would like to ensure that all our team members and valuable guests 

adhere to the following safety protocols. Your safety is our concern and helping us 
to comply with these protocols protects everyone from the spread of COVID-19. 

Our Health and Safety protocols adhere to guidelines and hygiene policies of the 
South African National Department of Health (NDoH), World Health Organisation 
(WHO) and the National Institute for Communicable Diseases.(NICD)  

Arrival and Check-In 

All our guests and Club members are screened upon arrival at the main entrance 
in order to prevent the infected persons from entering the premises. All persons 
wishing to enter the premises are required to comply with the following: 

Have their temperature taken at the main entrance. Said temperature must not 
exceed 37,5℃. Anyone with a temperature exceeding the normal range or 
displaying symptoms will not be allowed onto the premises and will be referred 
to the nearest health facility. 

The wearing of facial masks is compulsory and unfortunately we cannot allow 
persons not wearing them to enter. 

Hand sanitisers must be used and will be provided at the main entrance, 
reception as well as in guest rooms and facilities. Each guest must clean their 
hands with sanitisers before proceeding onto the premises. 

Our U-Desk has clear signage pertaining to correct social distancing and a team 
member trained on our safety protocol will take your temperature. 

Please keep a safe distance of 1,5m when standing in the reception and public 
areas 

Avoid touching your eyes, nose and face 



Team Members 
All our team members have been trained on how the disease is spread, identifying 
symptoms as well as preventative measures. Each staff member is equipped with 
PPE in order to protect themselves and you, our valued guests.  

Team members are instructed to stay home if they do not feel well and told to 
contact a manager if they notice a fellow team member or guest with known 
symptoms of COVID-19. Team members and guests who exhibit any of the 
symptoms of COVID-19 while at the property will be instructed to immediately 
make this information known to managers and hotel security respectively. 

Public Areas 

All public areas such as the reception area, bathrooms, gym and restaurant area 
and all surfaces are cleaned continually with environmentally friendly disinfectants 
which kill most viruses and bacteria. All public areas have hand sanitisers available 
for use to ensure complete adherence to our safety protocols. 

We encourage all our valued guests to ensure they make use of tissue when 
coughing or sneezing or to cover their mouths with he crook of their elbow. Bins are 
available to safely dispose of tissues, disposable masks and gloves.  

Our bathrooms are equipped with sufficient soap and running water, paper towels 
for drying of hands, as well as sanitiser. Posters will also be displayed displaying the 
proper hand washing technique.(a 20 second hand wash is advisable- to help, 
sing the Happy birthday song :-)) 

Our Hotel Rooms 

Our housekeeping team members who are trained on the heath and safety 
protocols, regularly ensure the following:  

All surfaces such as room door handles, air-conditioning remote controls, 
television remote controls, kettles, curtain edges, refrigerators, amenity bottles, 
furniture and other movable items which you our valuable guest may be in 
contact with, are sanitised and cleaned with disinfectant.  

There is enough ventilation through the use of the air conditioners or opening of 
windows. This is done before and after a guest checks out. 

They make use of sanitisers and spray dispensers when cleaning guest rooms. 

Are equipped with sufficient PPE including disposable  gloves and facial masks. 

Their equipment is thoroughly cleaned before entering and upon leaving each 
guest room. 

All supplied guest hand sanitisers are replenished and in clear view. 

Together, we can stop the spread of COVID-19 and all these measures require 
commitment from Black Brick Hotel and our valued guests. For more information on 

stopping the spread of COVID-19 and government regulations, you can list the 
National Institute for Communicable Diseases.(NICD) website 


